
COMPLIANCE STATEMENT - PRIVACY PRINCIPLES:  POPI ACT 
 

 

GUIDING PRINCIPLES 
 

Potgietersrus Makelaars Pty Ltd will always adhere to the following guiding principles when dealing with personal 

information that comes under its control: 

 

1. Accountability: The company takes responsible for personal information under its control and designated an 

Information Protection Officer to ensure that the business complies with the requirements of the legislation. 

2. Identifying Purposes: The company will identify the purposes for collecting personal information at or before the 

time the information is collected. 

3. Consent: The company will only collect, use or disclose the personal information of any person with such person’s 

knowledge and as accorded by law. 

4. Limiting Collection: The company will only collect personal information that is necessary for the identified 

purposes. 

5. Limiting Use, Disclosure and Retention: The company will not use or disclose personal information for purposes 

other than those for which it was collected, except with consent or as required by law. The company will keep 

any personal information only if necessary for the fulfillment of those purposes. 

6. Accuracy of Information: Personal information will be as accurate, complete and up to date as is necessary for the 

purposes for which it is to be used. 

7. Safeguards: The company will protect personal information by security safeguards appropriate to the sensitivity of 

the information. 

8. Openness: The company will readily make available specific information to individuals about its policies and 

practices relating to the management of personal information. 

9. Individual Access: An individual will be informed upon request of the existence, use and disclosure of his or her 

personal information and will be given access to that information. An individual can challenge the accuracy and 

completeness of the information and make requests to have it amended. 

10. Challenging Compliance: An individual can address a challenge concerning compliance with the above principles to 

the designated Information Protection Officer. 

 

Potgietersrus Makelaars Pty Ltd adopted a POPI Policy in compliance with the legal prescripts contained in the POPI Act, the 

FAIS Act & Code and the Policyholder Protection Rules (Short-term Insurance Acts). Electronic copies of the policy are 

available by request from the Information Officer.  

 
COMPLIANCE WITH SECTION 18 OF POPI  
 

We subscribe to an openness regimen when processing information in terms of Section 17 of the POPI Act. We perform the 

following functions in compliance with Section 18 of the Act: 

 

1. We take reasonable steps to ensure that data subjects are aware their information is processed as we will only collect 

personal information directly from the data subject. Under exceptional circumstances personal information may come 

from a third party but if this happens, we will ensure the data subject is aware this information was shared with us. 

  

2. The purpose we collect and process personal information is to render a financial service to a person/user (consumer 

of financial services) and for no other purpose, except where there is a legal duty on us to process information, such 

as compliance with the Financial Intelligence Centre Act.  

 

3. Some of the information we collect from you is mandatory as it is contractually required by insurers and failure to 

collect such information may preclude us from rendering the required service to you.  

 

4. Collection of certain personal information is prescribed in law, such as the Long- or Short-term Insurance Acts, the 

Collective Investment Schemes Control Act, the Medical Schemes Act, the Financial Advisory and Intermediary Services 

Act, etc.  



 

5. Processing of personal information takes place in South Africa as information is shared with insurers, medical schemes, 

investment houses, etc. Personal information is only shared internationally upon the specific instruction of a data 

subject, such as for international investment purposes.  

 

6. Any data subject has the right to access the personal information we hold and may object to us holding such 

information, subject to the proviso we may not be able to render the required services if we cannot hold or process 

the data subject’s personal information.  

 

7. Where a data subject’s personal information is processed outside of the original specification or it is further processed, 

the data subject may object to this processing. We however undertake to inform any affected data subject of such 

processing and recognise our legal duty not to perform such actions without such written consent.  

 

8. A data subject may complain regarding processing of personal information at the below address or to the Information 

Regulator at complaints.IR@justice.gov.za.   

 

INFORMATION DISCLOSURES 
 

 Registered name of business:     Potgietersrus Makelaars Pty Ltd   

 Registration number:     2019/314691/07 

 Information Officer:      Morné Jooste 

 E mail address:     mrjooste@mweb.co.za 

 Telephone number:     015 491 6376   

 FSCA registration:      5808   

 VAT number:       4100109943     

 Address:        111 Ruiter Road Mokopane 0601  

 Website:       http://www.potgietersrusmakelaars.site/ 

 Information Manual:      Company offices or (web address) 
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